
STUDENT LOAN CHECKLIST: 

 
Please bring the following to your appointment, or have handy if you are doing 
your student loan consultation by phone: 

1. FSA ID AND PASSWORD: Prior to your consultation, you must create an FSA user ID and 
password, to do this, go to www.nslds.ed.gov and create your user name and password.  Make 
sure you write it down exactly as you created it.  They are very case sensitive, and it must be 
exact!    
 

2. Letters from your servicer or debt collector: Please bring in any correspondence from any debt 
collectors or law firms, or notices of intent to garnish wages related to your student loans. 
 

3. Statements for any private loans or any correspondence from the servicer/debt collector of the 
private loan. If you have the original contract or promissory note you signed or the agreement 
evidencing the debt, please bring that with you as well.   
  

4. Two most recent paystubs – if you are employed.  
 

	


